My role involves bridging
communication between elected
officials, government, businesses,
and the communities served by
PSE&G.

Gary R. Williams, Regional Public
Affairs Manager

Email: Gary.Williams2@pseg.com
Phone Number: 862-380-9444


mailto:Gary.Williams2@pseg.com

Important Numbers and

@ PSEG Information

General Questions - Street lights/Billing/Power Outages/Downed Wires/No Heat
800-436-7734

Gas Emergencies
800-880-7734

Payment Assistance
800-357-2262

Service Upgrades, Installations and Construction Inquiries
800-722-0256
Pseg.com/new construction

Demolition
800-817-3366

Text for outages
47734



How To Report An
Outage

 Text OUT to 4PSEG (47734)
e Call 1-800-436-PSEG (7734)
* Through the PSE&G mobile app

* Online at https://nj.pseg.com/outageandgasleaks



Street Light
Reporting

LOGIN or REGISTER

Save Enesgy & Money Safety & Rediabilty Business & Contractors In

PSE&G has recently released a new street light outage map

Outages and Lealcs Overview 1 » IDuring an Outsge »

for reporting issues with PSE&G streetlights. Street Light : ma— Outage Map
issues can be reported from the PSEG website or mobile app. S P—

Starm and Safety Prep Maps, crew status icons, and oulage

fracking numbers.
REPORT A STREETLIGHT Blectric Safety
3 Gas Safety - L e ol

1. Go to https://nj.pseg.com/

2. Hover over “Outages & Leaks” e e e ——

3. Click “Report a Streetlight Outage”

by Unknown Author is licensed under


https://nj.pseg.com/
https://commons.wikimedia.org/wiki/File:Street_light_against_a_streak_of_pink_sunset_cloud.jpg
https://creativecommons.org/licenses/by-sa/3.0/

Energy Efficiency Programs

Home Performance with ENERGY STAR®

Home Performance with ENERGY STAR can help you enjoy every room while lowering your energy costs by up to
25% a year. Plus, you can get rebates up to $5,000 and you may be eligible for up to $25,000 in interest-free on-
bill repayment to help you pay for your upgrades.

Home Weatherization Program for Income-Qualified Customers

If eligible, you could save up to 15% on your energy expenses. Customers who participate have reported monthly

decreases of up to $18.67 on their electricity and natural gas costs, totaling $224 per year.*

Quick Home Energy Check-up

A free Quick Home Energy Check-up is an easy way to pinpoint all the ways your home can save more energy—
and money.* And, it only takes about an hour.

https://homeenergy.pseg.com/



ok

Electric Vehicles
Residential Smart Charging

Eligible Customers can receive an on-bill credit of up to $1,500 per charger
toward the cost of upgrading Customer-Side Make-Ready (CSMR) assets for
the installation of EV charging hardware.

Contact Us

Please contact the PSE&G EV Team if you have any questions, comments, or
concerns.

PSEG-Electric.Vehicles@pseg.com,
or by phone at 1-800-249-1837 Monday-Friday (8:00am - 5:00pm).

https://nj.myaccount.pseg.com/myservicepublic/electricvehicles



Payment Assistance Programs

Low Income Home Energy Assistance Program (LIHEAP)

LIHEAP helps customers pay for winter heating bills and medically-necessary
cooling costs. Homeowners and renters are eligible, and you don’t have to be
behind on your bill to apply. Income-eligible customers can receive an average of
S400 toward their PSE&G heating bill and $S500 toward medically-necessary
cooling costs.

NJ SHARES (NJS) Energy Assistance Grants

Income-eligible customers with an outstanding balance on their energy bill, can
receive assistance from NJS of up to $3,800 through the following three grants:

NJ Board of Utilities Payment Assistance Gas and Electric (NJBPU PAGE)
NJS Utility SMART Assistance
NJS Energy Assistance



https://www.theidearoom.net/category/uncategorized/page/8/
https://creativecommons.org/licenses/by-nc-nd/3.0/

* PSEG
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